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STEERING GROUP FEEDBACK

“The conference really highlighted all the inequality.”

It would have been useful to ask the attendees for suggestions on action that could
minimise the disparities. Then we could have taken three actions from the conference
and then given feedback on progress next year at the follow up event.”

“| feel more empowered and | could support myself, family and friends with further
information if need be.”

“Hearing about the statistical data around the disproportion makes me feel more
able to make wiser choices and signpost people to get support when needed.”

“A weekend conference may have made the conference better.”




STAFF FEEDBACK

Staff feedback was extremely positive, with the team praising how well the conference
turned out.

“I think the range of speakers selected gave interesting insights into areas | had no idea
about. | could see a majority of people found it interesting too. Everyone in the hall

seemed really engaged.”

“Well organised, insightful, they haven’t been to any event such as this and on the
whole enjoyable.”

“The panellist and speakers were informative and related to a lot of people.”

“The majority of people were interacting in all workshops and asking important n
questions during main hall activities and workshops in breakout rooms.”

“It would have been good to organise the follow-up sessions in advance to be done at
the Wellness Centre.”

The event was very well organised.
“Lunch needed to be arranged differently — took too long to hand food out.”

“Look at staff requirements and exactly what they need to do on the day.”

“Time for workshops needs to be a bit longer, less rushed, it is a heavy topic.”




RECOMMENDATIONS

Workshops should have been allocated more time, as many people stated the
workshops were rushed and they felt they would have benefited from having further
time to participate in the discussions being had.

Follow up workshops with facilitators and speakers should have been organised in
advance of the conference.These would have been held in the Wellness Centre.

Attendees should have been asked for suggestions on actions to minimise ethnic
disparities within healthcare. Three actions would have been taken from these and
feedback provided/updates given during next year’s conference.

Technology should have been relied on less regarding gathering feedback. The Wi-Fi
and attendee demographic meant using Mentimeter was not as effective as it had the
potential to be. Next time enough physical feedback forms would be printed for all
those attending the event.

i Separate evaluation forms for each workshop would be created to gather specific
feedback on those.

Food timing would be better. Food took too long to hand out.Two buffet serving
stations could have been more efficient.

A staff rota could be created in advance.This would ensure every member of the team
knew their role/responsibilities for the day.
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Number of attendees.
Attendees left feeling positive and empowered.
Information gained was invaluable.

Excellent and informative speakers/workshop hosts.

Macmillan toilet card scheme partnerships to be strengthened.This will
be done through raising awareness of the scheme with both those living
with cancer and corporate partners who should be allowing those with a
card to access their facilities.

Organise further follow-up workshops.A session on the topic of
breast cancer with Dr Marlene Ellis and a loss and bereavement/
compassionate chats session have both already been organised and are
taking place at the beginning of 2023.

Coordinate a further ‘Can You C Me? conference in 2023.

Continue the partnership working with all of the organisations involved
in the conference, to ensure the work continues and further action

is taken to address racial disparities within cancer support, raise the
voices of marginalised communities and emphasise the importance of
equality in healthcare.

Increase in the diversity of images used in Macmillan literature/leaflets.
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Cancer Conference Acknowledgement

Sincerest thanks to Civic Mayor Alisa Flemming and Elected Mayor Jason Perry,
for attending the CanyouCme Cancer Conference event. Our deepest
appreciation to the Staff and Volunteers at Croydon BME Forum, who without
you, this event could not have run smoothly.

Thank you to Norbury Manor High School, Croydon Council Staff and Croydon
NHS Staff, for making time and sharing their expertise and knowledge with us.
A special thank you, to all the speakers who shared their personal journeys,
Special Guests, and Stall Holders, for taking the time to attend and participate

in this meaningful cause.

A special thank you to Macmillan Cancer Trust and the Macmillan team for
funding and supporting this amazing cause, without your support, this
conference would not have been possible.

Thank you to our supportive community for helping us to publish and raise the
awareness and of course a special thank you to those individuals, who have a
diagnosis or a lived experience of cancer, who made the sacrifice to attend and
or support the event.

Lastly, a special thank you, to our two hosts, Anthony King and Lee Townsend.

Andrew Brown
Chief Executive
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