

Jamaica Hurricane Melissa Relief – Volunteering FAQs

What volunteer dates are available?
· Saturday 15th November
· Saturday 22nd November
· Saturday 29th November (TBC)
What shifts are you currently looking for?
· A minimum of 2 hours, between 9:00 am – 6:00 pm
How do I sign up?
Please email info@bmeforum.org with your name, contact number, and preferred date/time.
Where is the volunteering location?
📍 Croydon BME Forum
56a Mitcham Road, Croydon, CR0 3RG

What roles are available?
· Sorting and packing donations 
· Collections and deliveries
· Admin and coordination support
· Outreach and community engagement
· Social Media 
· Parking attendants
· Meeting and Greeting

Where do the goods go?
· Croydon BME Forum is a trusted Official Partner of the Jamaican High Commission.
· All goods will be distributed to anyone affected by the hurricane will receive goods through trusted local organisations and the High Commission’s coordination network. 

How long does it take for the goods to arrive?
· Standard shipping takes approximately 20 days, but the Jamaican Government is working to speed up this process.
· An exact timeframe will be confirmed once shipments are in transit.

How are the goods delivered?
· Shipping: Kingsley Shipping’s base in Croydon will serve as the local drop-off point. First pick-up is scheduled for Tuesday, 4th November.
· Air Cargo: Discussions are ongoing with a partner organisation to begin air cargo deliveries for priority aid.

Concert – 2nd November 2025 
· The Croydon BME Forum, in partnership with the New Testament Assembly, recently held a concert to raise funds in support of Jamaica. The event successfully raised £20,000, which will be distributed this coming week to assist ongoing initiatives and support efforts in the country.

Can I make a financial donation?
Yes — financial donations are greatly appreciated and will go directly towards supporting trusted organisations and families affected by the hurricane.
Bank Details:
Account Name: Croydon BME Forum
Account Number: 36053929
Sort Code: 60-50-01
👉 Please use the reference: Jamaica Relief
Funds raised will be distributed through the Jamaica National Bank and sent directly to trusted organisations based in Jamaica that are providing on-the-ground relief and recovery support.
Every contribution — big or small — makes a real difference. 🙏🏾
Will more information be provided?
Yes — more updates, FAQs, and details will be added over the coming days.
Please visit www.cbmeforum.org and follow us on social media for the latest news, volunteer updates, and donation information.
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