Job Description: Community Engagement Worker (Home Office Project)

Employer: Croydon BME Forum
Location: Croydon (in-person role)
Hours: 7 hours per week
Contract: January - March
Salary: £15 per hour

About the Project:
Croydon BME Forum is delivering a crucial Home Office-funded initiative to raise awareness of the Windrush Schemes within Croydon communities. The project specifically targets individuals from Commonwealth countries affected by the Windrush scandal. Our mission is to ensure eligible individuals are fully informed about the support available, both directly through the Home Office schemes and via our own Windrush Advocacy project for additional assistance.

About the Role:
We are seeking a motivated and compassionate Community Engagement Worker to join our small, dedicated team. You will be the frontline of this vital project, directly engaging with the community to disseminate information, build trust, and facilitate access to correct advice and referral pathways. Your work will empower individuals to navigate the Windrush Schemes and access the support they are entitled to.

Key Duties & Responsibilities:

Community Outreach & Communication:
· Assist with developing clear, accessible, and multilingual materials (e.g., leaflets, posters, simple guides) to explain the Windrush Schemes and our advocacy support.

· Assist with running pop-up stalls and attending community events, faith centres, and high-footfall locations across Croydon to engage directly with the public.

· Proactively identify and utilise appropriate local channels and networks to promote the project and its aims.

Volunteer & Champion Coordination:
Help train volunteers who will support outreach activities, ensuring they are fully briefed on project messaging and referral procedures.

Assist with training 4 community champions from within affected communities, equipping them to act as trusted peer advocates and knowledge hubs.

Participant Support & Administration:
· Conduct follow-up calls with participants who have engaged with the project, providing further information, clarifying next steps, and offering reassurance.

· Log all engagements and interactions accurately on our systems for monitoring and reporting purposes.

· Provide informed referrals to the relevant Home Office Windrush support routes or to our internal advocacy casework team.

· Handle enquiries with sensitivity, confidentiality, and a trauma-informed approach.

General:

· Work collaboratively with the project manager and team.

· Assist with basic project administration as required.

· Collect monitoring data to help demonstrate project impact.

Person Specification:

Essential:

· Excellent interpersonal and communication skills, with the ability to build rapport with people from diverse backgrounds.

· A clear understanding of, and sensitivity towards, the Windrush scandal and its impact on affected communities.

· Experience in community outreach, engagement work, or a similar front-facing role.

· Strong organisational skills and the ability to manage your own time effectively on a part-time basis.

· Competent IT skills for creating simple documents, managing data, and communicating via email.

· A proactive, resourceful, and empathetic approach.

· Commitment to equality, diversity, and inclusion.

Desirable:

· Admin experience essential.

· Experience in developing public information materials (i.e. processing general survey data)

· Knowledge of local Croydon communities, networks, and organisations preferred but not essential.

· Proficiency in one or more community languages relevant to Croydon’s Commonwealth diaspora preferred.

How to Apply:
Please submit your CV and a covering letter outlining how your skills and experience meet the requirements of the role to [Insert Application Email/Address] by 20th January 2025.

Croydon BME Forum is an equal opportunities employer. We particularly welcome applications from individuals with personal or familial connections to the Windrush generation and those from Black, Asian, and Minority Ethnic backgrounds, as they are currently under-represented in our organisation.
