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Croydon BME Forum
56a Mitcham Road,
Croydon
CR0 3RG
Email:recruitment@bmeforum.org




Dear Applicant,

Re: Macmillan Can You C Me? Programme Manager 

Thank you for your interest in the above post.  

Please find enclosed an application pack, which should be completed and returned by email, no later than 5 pm Friday, 23rd January 2026. 

If you have any queries about the post, you are welcome to contact me on the email address above.

We look forward to receiving your completed application form.

Yours sincerely

Recruitment Department 


	
Macmillan Can You C Me? Programme Manager

Application Information



CLOSING DATE

The closing date for return of completed applications is Friday, 23rd January 2026. 

Your application should be returned by email to: recruitment@bmeforum.org
 
RETURN OF APPLICATION

If you would like to be considered for these posts, please apply by sending the following: 
· Completed Application Form 

To avoid any delay in your application being processed, please ensure you have signed the Application Form (Section G: Declaration).  If you are not able to sign the form electronically, we will accept your email as provisional signature, but we will require you to sign the form when you attend the interview and provide proof of your signature.  

Acknowledgement of Applications

We will acknowledge receipt of your application. Following this, if you do not hear from us within two weeks after the closing date, please assume you have not been successful.  

Interview Details

Interview process:

1. Face-to-face interview: by a panel comprising 3 people: The Chief Executive of Croydon BME Forum, and two other staff members. We expect this part of the interview to last for approximately one hour.

Interview Documentation

Candidates invited to interview will be required to provide proof of eligibility for employment (for example a document which confirms your NI number).

COMPLETION OF YOUR APPLICATION FORM

Please clearly state where you saw the post advertised.

Applicant Details

Insert all the relevant information including any contact details.

Qualifications and Training

Include all your qualifications, training and memberships of any professional or trade body in this section.

Employment History

Please include details of your current / most recent employment, plus full previous employment history. Please account for any gaps in your employment history.

Experience and Skills

Take each of the requirements on the person specification and, in the order that they are given, describe how you meet the requirement based on your knowledge, experience or skills (and attitudes).  Do not give too much detail, but make sure you fully address the requirement. You may wish to draw on experience from paid or voluntary work or personal experience.

The person specification plays an essential part in all stages of the selection process. It determines whether you will be short-listed for an interview, and it acts as the basis for the interview itself.

We will be looking for evidence that you meet the requirements for the job. The candidates who meet the essential criteria and have the closest match to the overall requirements will be short-listed for an interview.

Criminal Records Bureau & Rehabilitation of Offenders Act 1974

This post may involve direct contact with children and/or vulnerable adults; therefore, you will be required to complete a Criminal Records Bureau disclosure form before we can confirm your employment and start date. For the purposes of this check, you will be required to disclose all convictions including those that may otherwise be considered ‘spent’ under the terms of the Rehabilitation of Offenders Act 1974. Please note that the receipt of a form showing previous convictions/cautions /warnings will not automatically exclude someone from becoming a member of staff at Croydon BME Forum. Previous criminal records will be considered in relation to their relevance to the work applied for, the circumstances of the offence and the length of time elapsed since the offence.

References

Croydon BME Forum is required to contact your present or most recent employer to obtain references before we can confirm your employment and start date, and we will take up references for a full 2-year period prior to your employment.
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Macmillan Can You C Me? Programme Manager 


	JOB DESCRIPTION



LOCATION:		            Mitcham Road and other locations across six South-         
West London boroughs, Richmond, Kingston, Wandsworth,   
Merton, Croydon, and Sutton

RESPONSIBLE TO: 		Chief Executive Officer of Croydon BME Forum

RESPONSIBLE FOR:   	3 x Engagement and Patient Involvement Team Members 

SALARY:		   	£40,000 per annum

HOURS:		  	37.5 hours per week

LENGTH:		   	Until January 2027 with possible extension  

Context of the Role:

The Programme Manager leads the delivery of the Can You C Me Project across six South West London boroughs. The role exists to reduce cancer inequalities, improve personalised care, influence system-level change and strengthen culturally competent support for Black and ethnically diverse communities.

The Programme Manager oversees day-to-day service delivery, manages the Engagement and Patient Involvement team across multiple boroughs, builds strategic partnerships with healthcare, voluntary and community organisations, and ensures that people affected by cancer receive person-centred, timely and appropriate support.

Croydon BME Forum, in partnership with Macmillan Cancer Support, is addressing ethnic inequalities in health and social care through this project. The team is based in the community, working alongside healthcare, faith, and voluntary sector partners to provide tailored support following a cancer diagnosis. Now in its third and final year, the project builds on the successes of the first two years, reflecting on what has been achieved and examining the impact on healthcare inequalities, while continuing to deepen and broaden its reach across South West London.

The Programme covers Croydon, Kingston, Merton, Richmond, Sutton, and Wandsworth, all within the South West London Integrated Care System. The Programme Manager is responsible for leading three Engagement and Patient Involvement Team Members, each managing two boroughs, and ensuring consistent, high-quality delivery across all areas.

For the remainder of the project, the team will plan and deliver three borough-specific conferences in Sutton, Merton, and Richmond. These events will raise awareness of cancer treatment and support issues affecting BME communities, amplify patient and community voices, and drive actionable change to improve access, experience, and outcomes for people affected by cancer.

Key Responsibilities: 

1. Programme Leadership and Strategy
Lead the programme’s strategic direction and ensure activity aligns with project aims, contract, Macmillan standards and ICS priorities.
Lead mobilisation, development and delivery of the service across six boroughs.
Ensure the programme meets operational, financial and contractual requirements.

2. Stakeholder Engagement and System Partnerships
Work closely with CNSs, GPs, primary care teams, hospital cancer leads, commissioners and voluntary sector partners.
Consult with decision makers, healthcare leaders, and community leaders to ensure programme relevance and integration.
Represent the programme at borough, ICS and community forums.

3. Team Leadership and Workforce Development
Line manages three Engagement and Patient Involvement Team Members, ensuring manageable workloads and consistent quality.
Provide supervision, guidance and support on complex cases, safeguarding and escalation.
Promote a positive, inclusive team culture and support development.

4. Community Engagement and Co-design
Build relationships with grassroots groups, faith communities, local leaders and culturally diverse networks.
Lead co-design and lived experience involvement across the programme.
Support the team to plan and facilitate high-quality steering groups, focus groups and listening events.

5. Service Delivery Oversight
Oversee delivery of assessments, signposting, one-to-one support and group interventions.
Ensure culturally competent, person-centred delivery across boroughs.
Support the planning and delivery of cancer conferences.

6. Training, Education and Cultural Competence
Deliver or support training for healthcare professionals and community partners on cancer inequalities and culturally sensitive care.
Work with Macmillan and clinical partners to embed learning into local pathways.

7. Monitoring, Evaluation and Reporting
Lead on the collection, monitoring and analysis of programme data and insights.
Produce high-quality evaluation reports, borough summaries and KPIs.
Use insight and community voice to identify gaps and inform improvements.

8. Governance and Risk Management
Ensure robust processes, safeguarding protocols, and administrative systems are in place.
Identify, manage and escalate risks appropriately.

9. Legacy, Sustainability and Long-term Impact
Develop a sustainability plan to ensure the programme’s learning, partnerships, and approaches continue beyond the funded period.
Embed structures, processes and tools that support long-term adoption of culturally competent, personalised cancer support.
Produce legacy resources such as toolkits, training modules, frameworks and evaluation summaries.
Build capacity across healthcare, community and voluntary sector partners to sustain improvements.
Document and share best practices and system learning to influence future service development.


Person Specification

	A - Application form 
I – Interview
C – Certificate (original evidence)
	

	Qualifications and Experience
	Assessed

	1. Experience in health, social care, community development or voluntary sector roles (essential).
	A/I

	2. Experience supporting people affected by cancer or long-term conditions (desirable).
	A/I

	3. Training or experience in personalised care, inequalities or community engagement (desirable or willingness essential).
	A/I

	Experience 
	

	4. Experience managing or leading a team.
	A/I

	5. Experience working with people affected by cancer, long-term conditions or experiencing health inequalities.
	A/I

	6. Experience developing partnerships with healthcare professionals and community organisations.
	A/I

	7. Experience facilitating focus groups, consultations or co-design work.
	A/I

	8. Experience delivering or supporting training.
	A/I

	9. Experience using data and insight to monitor, evaluate or shape a programme.
	A/I

	Knowledge
	

	10. Understanding of cancer inequalities and barriers faced by Black and ethnically diverse communities.
	A/I

	11. Knowledge of personalised care and cancer support pathways.
	A/I

	12. Understanding of safeguarding, confidentiality and data protection.
	A/I

	13. Knowledge of voluntary and community sector roles.
	A/I

	Skills and Competencies 
	

	14. Strong report writing skills 
	A/I

	15. Strong interpersonal and communication skills.
	A/I

	16. Ability to motivate, supervise and develop a team.
	A/I

	17. Skilled in facilitating groups and co-design work.
	A/I

	18. Strong organisational and time management skills.
	A/I

	19. Ability to use data for decision making and reporting.
	A/I

	20. Comfortable working independently and across multiple sites.
	A/I

	21. Ability to build long-term, trust-based partnerships.
	A/I

	Personal qualities
	

	22. Compassionate, culturally aware and committed to health equity.
	I

	23. Emotionally resilient and able to work under pressure.
	I

	24. Flexible, proactive and solution-focused.
	A/I

	25. Willing to work some evenings/weekends and travel across boroughs.
	A/I






































	CROYDON BME FORUM 

APPLICATION FORM

Please answer all questions clearly and, if not typed, in black ink as this form will be photocopied.  You are assured that all details on this form will be treated in strictest confidence.  Please do not send CVs.






	
Position Applied for: _________________________________________________________________

SECTION A: PERSONAL DETAILS

Title:
Names:
Surname:

Address:
Postcode:

Telephone:                                                    

Email address:





	SECTION B: EMPLOYMENT
Please tell us about your employment history starting with your current or most recent employment


	Name of Employer

	

	Address


	

	Job Title 

	

	Summary of Duties


	

	Period of Employment

	

	Reason for Leaving

	

	Current or most recent pay

	



	Name of Employer

	

	Address


	

	Job title 

	

	Summary of Duties


	

	Period of Employment

	

	Reason for Leaving

	



	Name of Employer

	

	Address


	

	Job title 

	

	Summary of Duties


	

	Period of Employment

	

	Reason for Leaving

	



	Name of Employer

	

	Address


	

	Job title 

	

	Summary of Duties


	

	Period of Employment

	

	Reason for Leaving

	



	
SECTION C: EDUCATION, QUALIFICATIONS AND TRAINING


	Education


	Dates

	School / College / University attended
	Qualifications Obtained
(Please state name of examining board)

	From:
	To:
	
	

	
	
	
	















	Professional Qualifications


	Dates

	Qualifications
(Please state name of examining board)
	Course Details

	
	
	
	

	

	
	
	











	Relevant Training
(Please list dates, examining or organising board)


	




















	
SECTION D: KNOWLEDGE & EXPERIENCE / SKILLS & ABILITIES

Please tell us why you think you are suitable for this post.  Applicants should refer to the job description and person specification for this post before completing this section.  Please provide as much information regarding your skills, knowledge and experience to enable us to assess your suitability for the post.  Only applicants who meet all the essential criteria will be shortlisted.  (Please continue a separate sheet if necessary) 


	
















































	
SECTION E: OTHER DETAILS


	Convictions

Please give details of any convictions that you have, including those that would otherwise be considered ‘spent’ under the Rehabilitation Offenders Act 1974 

	






	

	Transport


	
Do you have a current driver’s licence?                                 Yes                         No


	Conflict of Interest


	
Do you have any business and/or interest that might conflict with the duties of this post?

If yes, pls give details.






	
SECTION E: REFERENCES

We will take up employment references from your current or most recent employer.  Please provide the employer’s name and address, and the name of the person authorised to give the reference.  Please also give the name and address of another person willing to provide a reference.  This could be another employer or someone who knows you very well.  Please note that references from friends or relatives will not be accepted.  


	
Name:

Position:

Address:

Telephone:
	
Name:

Position:

Address:

Telephone:


	If you are shortlisted, we would like to approach referees before your interview. Please indicate below whether or not we may write to referees prior to the interview:

 Referee 1:     YES / NO                                         Referee 2:       YES / NO





	
SECTION G: DECLARATION


	
I declare that the information given in this form is complete and accurate. I understand that any false information or deliberate omissions will disqualify me from employment or may render me liable to summary dismissal. I understand these details will be held in confidence by the Organisation, in compliance with data protection legislation and as set out in the Organisation’s Applicant Privacy Notice. I undertake to notify the Organisation immediately of any changes to the above details.

SIGNED:                                                                        DATE:
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